SO Y TE TINH AN GIANG CONG HOA XA HQI CHU NGHIA VIET NAM

TRUNG TAM Y TE KIEN HAI Péc lap — Ty do — Hanh phuc
SH: 23/KH-TTYT Kién Hai, ngay 19 thang 01 nim 2026
KE HOACH

Cong tac vin hoa cong sé, xay dung co quan, don vi van hoa
tai Trung tim Y té Kién Hai nim 2026

Can cu Quyét dinh sé 492/Qb- UBND, ngay 08/08/2025 cua UBND tinh An
Giang vé viéc thanh 1ap Trung tim Y té Kién Hai;

Can ctr Quyét dinh s6 1847/QD-TTg ngay 27/12/2018 ciia Thu twéng chinh

pht vé phé duyét B¢ an Van hoa cong vu;

~ Céan cir K& hoach s6 05/KH-SYT ngay 12/01/2026 clia S6 Y té tinh An Giang
vé Cong tac van hoa cong s¢, xdy dung co quan, don vi van hoa S¢ y t€ tinh An
Giang nam 2026,

Trung tAm Y té Kién Hai x4y dung Ké hoach cong tac véan hoa cong s, xay
dung co quan, don vi van hoa tai Trung tdm Y té Kién Hai nam 2026, cu thé nhu
sau:

I. MUC PiCH, YEU CAU

1. Muc Dich:

- Nang cao dao dirc cong vu, tinh than trach nhiém va thai d6 phuc vu nhan
din cua d6i ngli vién chic va nguoi lao dong.

- Cu thé héa cac quy dinh méi cua Luat vé Van héa giao tiép (Diéu 13) va

bao dirc cong vu (Piéu 12) vao thuc tién kham chita bénh va quan 1y nha nudc vé
y té.

- Xay dung mdi truong lam viéc chuyén nghiép, hién dai, than thién; day lui
tiéu cuc, nhiing nhiéu, phién ha.

2.Yéu ciu

- Viée thuc hién phai di vao thyc chét, tranh hinh thirc. Gén két qua thyc hién
vin héa céng so voi cong tac danh gid, xep loai chat lugng vién chirc hang nim.

- Nguoi dimg dau don vi phai chiu trach nhiém néu guong trong thyc thi van
héa cong vu.

II. NQI DUNG THUC HIEN

1. Siét chit ky cwong, chap hanh nghiém quy dinh phap luit va ndi quy
co’ quan:

- Thoi gian lam viée: Vién chue, nguoi lao dong phai tuan thu nghi€ém gio
gidc lam viéc. Nghiém cam tinh trang di muén, vé& sém, sir dung thdi gian 1am viéc
vao viéc riéng.
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- Trang phuc: Thuc hién nghiém quy dinh vé trang phuc y té (dbi v6i khoi
chuyén modn) va trang phuc cong so (d01 v6i khédi hanh chinh). Phai deo bang tén
vién chirc, ngudi lao dong trong gio lam viée.

- Khong udng rugu, bia: Nghiém cAm st dung d6 ubng cé cdn ngay trudc,
trong gid lam viéc va gio nghi trua cia ngay lam viéc.

2. Chuin mue trong giao tiép, ing xi:

Day la thudc do cta Y duc va su hai long cia nguoi dan An Giang.

- Giao tiép v6i Nhan dan/nguoi dén kham, chita bénh tai Trung tam:

+ Thuc hién phuong cham "Pén dén tiép niém nd, & cham séc tén tinh, vé
dan do chu dao".

+ Tuyét déi khong 6 hanh vi hach dich, cira quyén, gay khé khan, phién ha.

+ Ngdn ngir giao tiép phai chudn muc, rd rang, mach lac, tdn trong ngudi
dan.

- Giao tiép véi dong nghiép:

+ Phai c6 thai d6 lich su, tén trong, ling nghe y kién ddng nghiép; phdi hop
chat ché trong thi hanh cong vu.

+ Gitt gin doan két ndi bd, khong gay bé phai, mat doan két.
3. Dbi méi tinh than thai d9, ning cao ning lwe thwe thi cong vu:

- S&n sang dam nhan viéc kho: Khuyén khich tinh than "dam nghi, dam lam"
theo tinh than bdo vé can bd ning dong, sang tao vi loi ich chung.

- Chuyén dbi sé: Vién chic nganh Y té phai chi dong cép nhét kién thic sd,
rng dung cdng nghé thong tin trong kham chita bénh va xur ly hé so hanh chinh.

II1. CAC GIAI PHAP THU'C HIEN
1. Cong tac dao tao, boi dudng:

- Xay dung ké hoach bdi dudng van héa cong so, ki ning giao tiép cho
100% vién chirc, nguoi lao dong.

2. Céng tac kiém tra, giam sat va xir Iy vi pham:

- Tang cudng kiém tra dot xudt viéc chap hanh ky luat, ky cwong hanh chinh
tai Bénh vién.

- Xt ly nghiém: Ap dung triét dé cac hinh thirc ky luat theo Nghi dinh
172/2025/ND-CP ngay 30/6/2025 cia Chinh phu.
3. Pay manh thi dua, khen thuwéng:
- Kip thoi biéu duong, khen thuéng cac guong "Ngudi tbt, viéc tbt", cac y,
bac si tin tim.
- Uu tién xem xét quy hoach, bd nhiém dbi voi nhiing céng chirc cé phim
chit dao dic tot, uy tin cao theo quy dinh tai Nghi dinh 170/2025/ND-CP ngay



30/6/2025 cuia Chinh phu.

IV. TO CHUC THUC HIEN

- Phong T6 chite — Hanh chinh [a diu mdi theo d3i, don déc cac Khoa,
phong thuc hién Ké hoach nay. Dinh ky tong hop béo cdo Ban Gidm déc Tong hop
cac phan anh qua dudng day nong vé thai do phuc vu.

- Phéi hop phat dong cac phong trao thi dua thuc hién vin hoa cdng so, xay
dung co s6'y té “Xanh - Sach - Dep™.

Trén day la Ké hoach Céng tac van hoa cong s6, xay dung co quan, don vi
van hoa tai Trung tdm Y té Kién Hai nam 2026./. v
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